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Challenge

Level Financing operates in the competitive personal

lending space where speed-to-lead is critical.
Customers seeking personal loans expect fast service
as they shop around between loan providers. Being
able to instantly contact a new lead after opt-in plays @

critical role in turning them into a customer.

Level Financing was already collecting high-intent
leads from a variety of online sales funnels. One
problem: the company’s existing processes relied on
manual outreach, making it difficult to quickly contact
leads when interest was high.

The company wanted to find a better and more
scalable way to contact new leads immediately after
opt-in without relying on manual outreach.

About

Level Financing is a lending company with one goal: to
help Americans become financially fit and achieve full
financial independence.

The company offers fast and stress-free personal loans
with a strong focus on providing the best possible
customer experience and a pathway to financial
freedom.

Level Financing supports its customers with a rapidly
growing team that includes over 150 people and 30
expert consultants specializing in debt arbitration.
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Level Financing started exploring automation and Al for its sales outreach. Not long after, they discovered Meera.ai
and saw how it automated lead engagement by contacting and nurturing leads seeking personal loans.

The company believed Meera could easily support their sales outreach processes by:

Contacting new leads immediately after opt-in

Explaining the loan process and answering basic questions
Automatically scheduling calls for high-intent leads with their sales team
Calling and transferring customers to available agents

Sending reminders for overdue payments, incomplete applications, and upcoming calls

Instant

/» Outreach

O

Hi Cindy, Mia here with Level Capital. Thank you for \
submitting an application for a personal loan. To move
forward with your application, we need to jump on a

quick call to clarify and review some of your info. Is now

\\CI good time for a call? /

Call
Scheduling

A

Can you call me tomorrow at 12 pm?

| | |
Sure! One of our agents will call you on April 12th at 12 pm lead

\\ET. FYI you will be receiving a call from 1-800-123-4567. /. Nurturing

I'm interested in chatting, but want to

know where you are located first.

call so we can discuss your application and see if you
\\qualify for the personal loan. Is this a good time?

We are based in Roseville, California. Let's jump on a quich
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Level Financing now has the sales outreach support it Initial campaigns saw 43% of leads respond to Meera'’s

needs — thanks to Meera’s Al texting and automation. initial outreach to discuss a submitted application while

They are now able to contact leads quickly, nurture S55% went on to become qualified leads.

and engage them to keep them warm, and drive

more scheduled calls for qualified borrowers. Even better, 97% of those qualified leads went on to book
a call with the Level Financing team through Meera. This

With Meera, Level Financings team has all the alone saved the team countless hours in sales outreach

support it needs to keep leads warm and engaged. tasks, bringing even more high-intent leads directly to

New leads are contacted within 15 seconds to nurture their calendar with Meera’s automated, Al scheduling.
them when they're most interested. Meera also

provides helpful answers to questions and loops in a

human agent for more complex scenarios.

6%

of contacted leads

3%

response rate for

YA/

of qualified leads

new leads

became qualified scheduled a call

About

Meera uses conversational Al and text
messaging to automate manual sales outreach
and lead engagement.

Our Al-powered platform eliminates 80% of the
busy work by sending personalized messages to
your leads, automatically booking meetings,
taking care of back-and-forth communications,
and looping in humans at the perfect time.

Discover why leading financial services
companies use Meerd'’s friendly, human-like
outreach to qualify, nurture, and engage leads.



https://www.meera.ai/get-started

